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Executive Summary
The Waterford Wedgwood conglomerate has a rich joint history. Both fine dinnerware 
brands were bought by Fiskars, a Finnish home and garden company, in 2015. Despite the 
tradition and history associated with the Waterford and Wedgwood brands respectively, 
the fine dinnerware market has since taken a turn. The trend? Informal dining is in, and 
formal dining is simply too much hassle. Waterford Wedgwood needs to align itself with 
ideals that resonate with the millennial audience. 

Millennials are constantly on the go. Findings show that most millennials eat out a 
significant amount of times per week, showing they don’t spend as much time in their 
homes as was once believed. As a group, millennials are downsizing their homes, 
their cars, and even the amount of things they buy. They value experiences more than 
things, but they also respect brands who are able to keep up with them and enhance an 
experience. With a longstanding tradition of excellence, Waterford Wedgwood is up for 
the challenge. The key to this campaign is showing millennials that they don’t have to 
prepare a fancy meal in order to enjoy Waterford Wedgwood’s plates. Through their 
plates, Waterford Wedgwood wants consumers to . . . 

Experience What’s Served. 
The campaign executions are centered around deconstructing the luxury associated 
with the brand in order to make Waterford Wedgwood more accessible to the millennial 
audience.
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The Problem The Goal
Fine dinnerware is losing its place in the 
market with the millennial generation. 
Millennials are struggling to incorporate 
fine china into their fast-paced lives. This 
is because millennial culture is more 
minimalistic, and fine china is not 
perceived as convenient.

The goal is to create a place for Waterford 
Wedgwood products in the daily life of 
millennials. Waterford Wedgwood wants 
to make luxury a habit, not an occasion.
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316 survey 
respondents

And got some answers

We had some questions

10 In-depth 
Interviews

46 Secondary 
sources

What are millennials spending 
their money on?

What motivates millennials’ 
purchasing decisions?

How can we fit fine china into 
millennials’ fast-paced lives?
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Company Analysis

Product Analysis

Waterford was founded in 1783 and has been an integral 
part of family tradition for 236 years. Despite the 
company’s long-standing tradition of excellence, the 
company’s sales have been on the decline since their 
2015 merger with Wedgwood. However, as of 2015, 
44 percent of Waterford Wedgwood’s sales are in the 
United States, which shows that there is a market for fine 
dinnerware in the United States.

Waterford Wedgwood offers dishwasher safe 
collections, which align with the millennial need 
for convenience. The company also pioneered 
the iconic Lismore design, which provides brand 
recognition. Finally, Waterford Wedgwood has 
collaborated with celebrities to design limited 
edition collections.
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Brand Analysis

Market Analysis

Though Waterford Wedgwood sells products that align 
with consumer’s dinnerware preferences, our secondary 
research found that the perception of Waterford 
Wedgwood’s brand was lacking. Consumers believed the 
brand was outdated and out of touch, overly reliant on 
the bridal market and overall, inaccessible to the aver-
age consumer.  These current brand perceptions pose a 
challenge for the company

In recent years, people’s preferences have shifted from 
formal dining to casual dining. Though the luxury market 
took a hit, the casual dinnerware market is booming. 
Research shows that by 2021, the market for dinnerware 
is forecast to reach $12.7 billion, which tells us there is a 
space for Waterford Wedgwood to capitalize on this market 
climate. 
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Consumer Analysis

Competitive 
Analysis

Waterford Wedgwood faced competition from Lenox, 
though the company has yet to surpass Lenox as an industry 

leader. Lenox had similar marketing tactics to Waterford 
Wedgwood, but their company placed an emphasis on 
innovation where Waterford Wedgwood did not, thus 
appealing to a younger target. Waterford Wedgwood 

also faces competition from disposable dinnerware, as 
millennials appreciated the convenience of the product. 

Waterford Wedgwood was previously marketing to a 
dying target: white women 65 and older who have a 
median household income of $150,000. These affluent 
individuals also have tendencies towards materialism, 
as research shows that wealthy individuals tend to 
dwell more on things than people with lower median 
incomes. Waterford Wedgwood was marketing a 
thing, not an experience. 
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Strengths Weaknesses

Opportunities Threats

•	 History as the highest quality
•	 Pioneered original design
•	 Dishwasher safe

•	 Not innovating
•	 Marketing to a dying target
•	 Weak online presence

•	 Environmentalism
•	 Social sharing
•	 Foodie culture

•	 Emphasis on minimalism
•	 Oversaturation
•	 More affordable dinnerware
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Key Findings

Key 
Message

 
Millennials are willing to spend money on 
things instead of experiences if those things 
can enhance or create an experience.

Millennials prefer heightened social 
experiences.

Millennials gave a high ranking to color and 
design when choosing dinnerware. The 
target segment, connected bohemians, are 
also driven by visual stimulation.

Millennials prefer aesthetics because of 
the social credibility and acceptance that 
aesthetics can provide.

Millennials believe that fine china dinnerware 
can only be used for fancy dinners.

Millennials have only seen fine china used 
for fancy dinners.

You can use Waterford Wedgwood plates 
for whatever you are eating

Insights
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Objectives

	 Have 30 percent of millennials view the 	
	 products 	as desirable by 2020

	 To increase sales by 4 percent by the end of 		
	 the campaign

	 To increase brand awareness by 10 percent by 
	 the end of the campaign
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Meet Jessica

10

Jessica is a graphic designer who lives in Fairfax, 
Virginia. She works in a studio in Washington D.C., 
and during her thirty-minute commute, Jessica listens 
to Spotify rather than the radio, because she doesn’t 
have time to listen to music she doesn’t like. As a 
hard-working adult, Jessica treats herself, whether she 
earns a promotion or nails a graphic design project. 
Since she works 40 hours per week at her 9-5 job, 
Jessica is on a first name basis with her Postmates 
driver. Jessica values the relationships in her life, and she 
enjoys bringing people together. Jessica also believes 
that the camera eats first, and she’s quick to post her 
meals on her Insta stories, so long as they go with her 
aesthetic. 



Creative Brief

Brand PersonalityCampaign Tone Current Thoughts 
and Behaviors

Campaign Insight

The tone of the campaign 
will be professional and 
relatable. We want to remain 
professional in order to stay 
true Waterford Wedgwood’s 
personality, but need to 
present it in a relatable way 
in order to connect to the 
target audience.

Waterford Wedgwood 
maintains a personality that 
is based in luxury. They use 
this luxury personality to 
also maintain a high-class 
association.

The target audience does 
not currently see fine china 
as being something that is 
worth the investment. The 
target audience currently has 
a preference for experiences 
over possessions. However, 
many millennials are willing 
to spend their money on an 
item that allows them to have 
different or more enhanced 
experiences.

Millennials believe that they 
have to cook in order to 
use Waterford Wedgwood 
dinnerware.
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What’s the Big Idea?

For millennials, Waterford Wedgwood 
provides enhanced experiences un-
like Lenox which simply provides 
microwave safe dinnerware
.

Positioning Statement

Consumers don’t have to cook to use 
Waterford Wedgwood plates.

Big Idea
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Experience What’s Served
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The campaign headline is meant to reflect the 
versatility of Waterford Wedgwood plates. Based 
on primary research, many millennials were daunted 
by fine china, as they had only experienced it in 
a fancy setting. While millennials are engaging in 
increasingly informal dining, Waterford Wedgwood 
wants to show millennials that fine china doesn’t 
need a special occasion to be enjoyed. 
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As Instagram proves to be one of the top 
social media outlets among millennials, 
doing a paid promotion on Instagram 
will reach a widespread audience across 
the country and maximize exposure to 
Waterford Wedgwood’s products online. 
Waterford Wedgwood is also lacking a strong 
social media presence, so by doing a paid 
promotion, the company can get a better 
foothold on Instagram as well. 
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Experience What’s Served

Make your meal look 
as good as it tastes

Though millennials have strayed away from 
tabloid magazines, they make up a significant 
portion of food magazine subscribers. By 
putting an ad in food magazines such as 
Saveur, Waterford Wedgwood will be tapping 
into a foodie millennial market, which ties 
in perfectly with the company’s campaign 
headline.
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To keep up with millennials’ fast-paced lifestyle, 
Waterford Wedgwood wants to collaborate 
with a company who understands how much 
millennials valued their time as much as they do. 
Starbucks, which is a popular company among 
millennials, also sells coffees and teas, which are 
two things Waterford Wedgwood’s products can 
enhance.
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YouTube was cited as the top form of social 
media among the millennial demographic, 
so Waterford Wedgwood wants to utilize 
this space in an unconventional way. 

Mukbang videos have been a steadily 
increasing trend on YouTube and are one of 
the most popular video categories on the 
site. While Mukbangers themselves are not 
necessarily sophisticated, the aim behind 
using popular mukbangers as influencers 
for Waterford Wedgwood’s products is to 
show users that their products can make 
any meal an experience.

We chose these 3 YouTubers since they 
have a large following, with more than 
1 million subscribers each, and a large 
portion of their audience is made up of the 
millennial demographic.

hyuneeEats
1,258,587 Subscribers Nickocado Avocado

1,297,064  Subscribers

Bloveslife
1,745,728 subscribers
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The target psychographic audience for this campaign is the “connected bohemian” segment, which 
PRIZM cites as “liking Chipotle.” Because of this, as well as the findings that showed millennials didn’t 

eat at home as much as initially believed, Waterford Wedgwood wants to associate themselves 
with a company millennials will recognize and trust. Chipotle also uses graphic designs on its bags 
and cups, but there is no design on their salad and burrito bowls. By printing the Lismore design on 
the bowl and embossing the Waterford Wedgwood logo on the tin lid, the company’s tactics will 
blend seamlessly with the Chipotle’s existing aesthetic while making themselves more relevant to 

millennials.
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Because their social media presence isn’t 
very strong, Waterford Wedgwood will also 
post more on outlets, such as Facebook and 
Twitter. Facebook was cited as the second 
most used social media site for millennials, and 
Twitter has consistently remained one of the 
top social media outlets for this demographic. 
Doing this will increase Waterford 
Wedgwood’s owned media, as well as their 
overall online engagements with consumers. 

Waterford Wedgwood will also run a 30 
second advertising spot on HGTV and Food 
Network, as these two channels are highly 
trafficked by millennials and they integrate 
well with the Waterford Wedgwood brand. 
This will increase the company’s paid media, 
and will increase exposure to the millennial 
demographic.

Public 
Relations Advertising

So What’s Left?
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Meet the team

Developing this campaign has been one of the 
most challenging and rewarding things we have 
ever done. We hope you enjoyed looking at our 
campaign as much as we enjoyed creating it.

Sincerely,

AlphaLaunch

21



Bibliography
Ad Age. (2009 December 7). Waterford: Clink Clink App.Retrieved from 
https://adage.com/creativity/work/clink-clink-app/18146

Armstrong, A. (2015 May 11). Waterford Wedgwood sold to Finnish heritage 
brand. Retrieved from 
https://www.telegraph.co.uk/finance/newsbysector/retailandconsum-
er/11597355/Waterford-Wedgwood-sold-to-Finnish-heritage-brand.html

Bernot, K. (2017 November 30). What should young people do with Grand-
ma’s china? Retrieved from 
https://thetakeout.com/what-should-young-people-do-with-grandmaheses-
china-1820834429

Blumberg, Y. (2018 March 09). Rich people are less likely to notice you, 
according to this study. Retrieved from https://www.cnbc.com/2018/03/09/
study-rich-people-are-less-likely-to-notice-or-care-about-you.html

Bonem, M. (2017 July 13). Sur La Table Products Now Available Through 
Instacart. Retrieved from https://www.foodandwine.com/news/you-can-now-
order-from-sur-la-table-with-instacart

Bonneville, K. (n.d.). Luxury brands need evidence to prove mobile’s efficacy: 
Waterford Wedgwood exec. 
Retrieved from https://www.mobilemarketer.com/ex/mobilemarketer/cms/
news/advertising/7265.html

Bray, C. (2017 December 21). Fiskars Agrees to Buy Owner of Wedgwood and 
Waterford. Retrieved from 
https://www.nytimes.com/2015/05/12/business/dealbook/fiskars-corpora-
tion-wwrd-wedgwood-waterford.html

Carey, B. (2015 May 17). Retrieved from 
https://www.kpsfund.com/docs/default-source/newsandpressreleases/the-
sunday-times---crystal-amazement-51715.pdf?sfvrsn=4

Claritas. (n.d.) l2- Cruisin’ to retirement PRIZM® PREMIER. (n.d.). Retrieved 
from 
https://claritas360.claritas.com/mybestsegments/#segDetail/PZP/34

Claritas. (n.d.). PRIZM® PREMIER Seattle Zip Codes. Retrieved from 
https://claritas360.claritas.com/mybestsegments/#zipLookup

Claritas. (n.d.) PRIZM® PREMIER. 01- Upper Crust Retrieved from https://
claritas360.claritas.com/mybestsegments/#segDetail/PZP/01

Conick, H. (2018 October 2). Consumers Want Brands To Take a Stand on 
Social Issues. Retrieved from https://medium.com/@AMA_Marketing/con-
sumers-want-brands-to-take-a-stand-on-social-issues-46d8faea8c2

Freedonia Focus Reports (n.d.). US Demand for Tableware & Kitchenware to 
Reach $12.7 Billion in 2021. Retrieved from https://www.freedoniafocusre-
ports.com/Content/News/2017/03/20/US-Demand-for-Tableware--Kitchen-
ware-to-Reach-127-Billion-in-2021

GlobalData. (2018 November 01). Tableware market set to rise 10.3% by 2023 
as appetite for tea, coffee and gin grows, says GlobalData. Retrieved from 
GlobalData: https://www.globaldata.com/tableware-market-grow-11-5-2023-
says-globaldata/

Godson, R. et al. (n.d.). WWRD - Quick Facts. Retrieved from http://www.
wwrd.com/pdf/WWRD-Fact-Sheet.pdf

Google Trends. (n.d.) Wedgwood Search Terms. Retrieved from: https://
trends.google.com/trends/explore?geo=US&q=%2Fm%2F09_41f

Grahl, C. (2012 February 09). Consumer Trends, Cheap Imports Erode Din-
nerware Market. Retrieved from 
https://www.ceramicindustry.com/articles/87307-consumer-trends-cheap-im-
ports-erode-dinnerware-market

HyuneeEats. (n.d.). Retrieved from https://brandmaxima.com/youtube/chan-
nel/hyuneeeats/

Kahn, N. (2009 January 6). The rise and fall of Wedgwood. Retrieved from 
https://www.independent.co.uk/news/business/analysis-and-features/the-rise-
and-fall-of-wedgwood-1228344.html

Lawson, D. (2016 March 9). Mom’s Dishes, and Why the Antiques Market has 
Changed. Retrieved from Mom’s 
Dishes, and Why the Antiques Market has Changed

Lenox Metallics (n.d.). Retrieved from https://www.lenox.com/metallics

MediaMark MRI. (2019 February 26). Fine china dinnerware personally 
bought in last 12 months retrieved from: https://www.gfkmrismartsystem.
com/UniversityReporter/Report.aspx

MediaMark MRI. (2019 February 26). Fine china dinnerware personally 
owned  retrieved from: https://www.gfkmrismartsystem.com/UniversityRe-
porter/Report.aspx

MediaMark MRI. (2019 February 26). Table settings- Amount spent in total: 
More than $300 spent in last 12 months retrieved from: https://www.gfkm-
rismartsystem.com/UniversityReporter/Report.aspx

Montgomery, A. (2013 May 14). BuroCreative Rebrands Wedgwood. Re-
trieved from 
https://www.designweek.co.uk/issues/may-2013/burocreative-rebrands-wedg-
wood/

Morgan, B. (2017 December 4). NOwnership, No Problem: 
Why Millennials Value Experiences Over Owning Things. Re-
trieved from https://medium.com/@BlakeMichelleM/nowner-
ship-no-problem-why-millennials-value-experiences-over-own-
ing-things-587707816b12. 

Most watched TV networks among adults aged 18 to 49 in the 
U.S. 2018. (n.d.). Retrieved from https://www.statista.com/statis-
tics/530153/tv-networks-millennials-usa/.

Picchi, A. (2018 November 30). Millennials are much poorer than 
their parents. Retrieved from https://www.cbsnews.com/news/millen-
nials-are-much-poorer-than-their-parents-data-show/. 

Royal Worcester (n.d.).  Royal Worcester Official USA Site | Din-
nerware, Crystal, Gifts, Homeware. Retrieved from https://www.
royalworcester.com/

Securities and Exchange Commission. (2004 March 31). WATER-
FORD WEDGWOOD plc WATERFORD 
WEDGWOOD UK plc. Retrieved from https://www.sec.gov/Ar-
chives/edgar/data/793586/000104746904030066/a2143745z20-f.html

Shively, H. (2019 January 02). Millennials struggle to afford homes 
over high debt, no savings. Retrieved from https://www.ajc.com/news/
national/millennials-struggle-afford-homes-over-high-debt-savings/
j5jgPdVM9lHg0UDfx0fiKM/

Smith, A., & Anderson, M. (2019 April 17). Social Media Use 2018: 
Demographics and Statistics. Retrieved from https://www.pewinter-
net.org/2018/03/01/social-media-use-in-2018/

Square. (n.d.). Why Plastic Straws Are Being Banned. Retrieved 
February 26, 2019, from https://squareup.com/townsquare/why-plas-
tic-straws-are-being-banned 

Sutter, M. (2017 July). How to Cater to Millennial Foodies. Retrieved 
from https://www.foodnewsfeed.com/fsr/vendor-bylines/how-ca-
ter-millennial-foodies. 

The Canadian Broadcasting Corporation. (2018 February 16). Millen-
nials aren’t buying fine china - and they don’t 
want to inherit it, either | CBC News. Retrieved from https://www.cbc.
ca/news/canada/calgary/calgary-china-millennials-inherit-1.4539104

The Irish Times. (2005 March 19). The woes of Waterford. Retrieved 
from 
https://www.irishtimes.com/news/the-woes-of-waterford-1.424830

22



The Rug Seller. (2016 July 6). Wedgwood: Brand Focus. Retrieved 
from https://www.therugseller.co.uk/blogwp/brand-focus-wedg-
wood-5885

The United States Department of Labor (2014 September 01). Mil-
lennials after the Great Recession : Monthly Labor Review. Retrieved 
from https://www.bls.gov/opub/mlr/2014/beyond-bls/millennials-af-
ter-the-great-recession.html

Tulp, S. (2017 June 28). Millennials eat up savings by dining out a 
lot, study shows. Retrieved February 26, 2019, from https://www.
usatoday.com/story/money/business/2017/06/26/study-millennials-
spending-eats-up-their-savings/103206984/

VALS™ | VALS™ Types | Experiencers | SBI. (n.d.). Retrieved from 
http://www.strategicbusinessinsights.com/vals/ustypes/experiencers.
shtml

Waterford History. (n.d.). Retrieved from https://www.waterford.
com/waterford-heritage/waterford-history

Waterford Wedgwood. (n.d.).  Waterford Wedgwood Case Study. 
Retrieved from 
https://www.essaytown.com/subjects/paper/waterford-wedg-
wood-case-study/6217298

Wearden, G., & McDonald, H. (2009 January 05). Crystal and china 
firm crashes. Retrieved from 
https://www.theguardian.com/business/2009/jan/05/retail-recession

Wedgwood Blue Pebble. (n.d.). Retrieved from  https://www.wedg-
wood.com/collections/blue-pebble

Wedgwood Byzance. (n.d.). Retrieved from https://www.wedgwood.
com/collections/wedgwood-byzance

Wedgwood Vera Wang Grosgrain. (n.d.). Retrieved from https://
www.wedgwood.com/collections/vera-wang-grosgrain

Bibliography

23




